


Learning Technologist
	Department/Division/Faculty:
	Library Services

	Campus/Location:
	South Kensington

	Job Family/Level:
	Professional Services, Level 3b

	Responsible to:
	Senior Teaching Fellow (Library Services)

	Line management for:
	n/a

	Key working Relationships (Internal):
	Library Liaison Teams, Digital Education (ICT) team, Faculty Learning Technologists, Early Career Researcher Institute (ECRI) Learning Designer, Digital Media Lab, Interdisciplinary EdTech Lab, Teaching teams in academic departments, Disability Awareness Service, Educational Development Unit, Centre for Higher Education and Research Scholarship, Education Office

	Key Working Relationships (External):
	Professional networks

	Contract type:
	Full-time, fixed-term for a minimum of two years



Purpose of the Post
Our Department, Library Services, is looking for a Learning Technologist who will provide expertise in the application of educational technology for learning and teaching.
The post supports the strategic aims of the university, Library Services, and our stakeholders, ensuring the delivery of digital education that is both innovative and critical to the student experience. The successful candidate will have a strong background in developing high quality digital content, supporting technology- enhanced learning and teaching, and maintaining online learning systems/platforms.
The post-holder will work with the Senior Teaching Fellow (Library Services) and library teams to support Library Services’s teaching remit. This teaching content is aligned with the university’s Learning and Teaching Strategy and is developed with the Library’s Information and Digital Literacy framework as a guide.
They will embed learning design principles across the Library’s teaching and training programmes. This will include creating interactive content designed for a variety of VLEs (Blackboard, Insendi, Coursera, and other local systems) and includes topic-specific courses such as the Library’s plagiarism awareness online modules, and other curricular materials.

The post-holder will be responsible for the identification of relevant digital technologies for use in providing teaching and training activities across all student levels (undergraduate, postgraduate taught and postgraduate research), and provide advice, guidance and training where necessary to library staff. They will assist the Senior Teaching Fellow (Library Services) in the administration of centrally managed library programmes, such as the lunchtime workshop series, induction workshops and the Library’s contribution to the Early Career Researcher Institute (ECRI) Professional Skills Programme. 

The post holder will also participate in university-wide learning analytics and education-related projects (including Geographic Bias in the curriculum and Inclusive Technology) and e-learning groups and networks. 

Key Responsibilities
Service development and delivery

1. To analyse and identify e-learning needs in order to design and implement e-learning technologies and interactive multimedia resources most suited to the curriculum of the Library Services’s information and digital literacy programmes, including the Library’s lunchtime workshops and Early Career Researcher Institute (ECRI) Professional Development Programme

2. To plan, develop and deploy innovative online learning resources using a range of rapid authoring e-learning and multimedia technologies (e.g. Articulate Rise, Storyline, Captivate), in collaboration with Library Liaison teams, Faculty and department academic staff and Teaching Fellows including teaching teams in departments, the Centre for Academic English and ECRI

3. To providing learning technology support for the ongoing maintenance, management and enhancement of online learning content

4. To support library staff with e-learning technologies, such as:
· Imperial’s Virtual Learning Environments (VLEs), currently Blackboard Learn, Insendi, Coursera and local department systems
· Imperial’s lecture recording system, Panopto
· Personal response systems such as Mentimeter
· Multimedia software including Rise, Storyline, Captivate
· Online survey tools such as Qualtrics, MS Forms

5. To evaluate the effectiveness of adopted learning technologies or resources, bearing in mind both technical and educational aspects, including providing recommendations, collation of statistics, data analysis and report writing

6. To advise library staff in the development and use of process documents and roadmaps for the delivery of technology projects

7. To contribute to the design, development and delivery of advocacy material for teaching and learning initiatives


Relationship management and communication

1. To build and manage effective working relationships with the relevant communities across the university, such as Educational Technology teams, Learning Technologists, academic staff, ICT, and other colleagues who support teaching via e-learning methods

2. To work closely with the liaison teams and other library teaching and training staff in the design and development of engaging, interactive and instructionally sound materials that address varied learning styles and are inclusive and accessible to all students

3. To participate in the activities of a university-wide e-learning network of Learning Technologists, and appropriate e-learning related staff groups

4. To participate in cross-university teaching and learning projects resulting from the university’s education and student support strategies, such as for widening participation and Equality, Diversity and Inclusion

5. To participate in the university-wide Inclusive Pedagogy network as the library’s Inclusive Pedagogy Champion

6. To work with the cross-university Digital Education Platforms Project, managing communication and representation of Library Services’s needs and requirements

Service administration

1. To maintain and develop the relevant sections of the Library Services web pages for learning support

2. To provide administrative support to the lunchtime workshop programme, in collaboration with the liaison teams and Senior Teaching Fellow (Library Services)

3. To assist in planning and delivering induction activities

4. To work with the relevant library teams to maintain online tutorials in document delivery, Library Search and others as requested

3. Undertake any other duties as may reasonably be requested by the Senior Teaching Fellow (Library Services)


Other

1. To assist Liaison Team staff, as required, particularly during busy periods as agreed by Heads of Team and the Senior Teaching Fellow (Library Services)

2. To assist in relevant areas of implementation of the Library Services Operational Plan, in support of and informed by the Library Services Strategic Plan

3. To participate in staff induction and training programmes 

4. To pursue an active programme of self-development and continuous updating of skills, understanding of new technologies, and professional knowledge

5. To keep up to date of developments in learning technologies in HE and beyond in order to improve and enhance learning technologies support provision


Person Specification
	Requirements
Candidates/post holders will be expected to demonstrate the following:
	Essential (E)/ Desirable (D)

	Education
	

	Education to degree level, or equivalent qualifications or experience
	(E)

	Experience
	

	Experience of using web–based technologies and VLEs, in the delivery of teaching and learning resources as listed above
	(E)

	Experience of developing e-learning resources using HTML5 rapid authoring tools as listed above
	(E)

	Experience with applying established curriculum/learning design frameworks for blended and online teaching e.g. ABC, Viewpoints, etc
	(E)

	Experience of video editing programmes
	(E)

	Experience of supporting elements of a blended learning curriculum (virtual tutorials, flipped classroom, online assessment)
	(E)

	Experience of providing e-learning support to teaching staff in an education environment
	(E)

	Experience of web page authoring and management
	(D)

	Knowledge
	

	Knowledge of the higher education teaching and learning process, and online pedagogy
	(E)

	Understanding of different delivery platforms and methods (web, mobile, podcasts), with an appreciation of the merits and drawbacks of different approaches
	(E)

	Knowledge of legislation, policy, and standards in the context of technology enhanced teaching and learning: accessibility, copyright, intellectual property rights (IPR), data protection
	(E)

	Understanding of role of libraries in providing information and digital literacy teaching 
	(D)

	Skills & Abilities
	

	Excellent general IT skills including use of standard Microsoft Office software, preferably Office365
	(E)

	Excellent written, verbal and numerical skills with experience of writing detailed reports, training materials, promotional material and evaluative documents
	(E)

	Excellent interpersonal skills and the ability to communicate effectively with academic and support staff at all levels
	(E)

	Ability to work to a high level of accuracy, with meticulous attention to detail
	(E)

	Ability to be flexible and adapt to new ideas and approaches, and be willing to learn new skills
	(E)

	Ability to work as part of a team in the management and successful delivery of project outcomes, including prioritising and managing deadlines when working on multiple projects, and planning and progressing work activities using own initiative and judgment as required
	(E)

	Effective analytical and problem-solving capability
	(E)

	Strong project management skills including a track record of stakeholder relationship management and gathering requirements, and the use of lean methodologies/processes
	(D)



Further Information
Please note that job descriptions cannot be exhaustive, and the post-holder may be required to undertake other duties, which are broadly in line with the above key responsibilities.
Our values are at the root of everything we do and everyone in our community is expected to demonstrate Imperial:
· Respect
· Collaboration
· Excellence
· Integrity
· Innovation
Employees are also required to comply with all Imperial policies and regulations.
We are committed to equality of opportunity, to eliminating discrimination and to creating an inclusive working environment for all. We encourage candidates to apply irrespective of age, disability, marriage or civil partnership status, pregnancy or maternity, race, religion and belief, gender reassignment, sex, or sexual orientation. You can read more about our commitment on our webpages.
Imperial is a proud signatory to the San-Francisco Declaration on Research Assessment (DORA), which means that in hiring and promotion decisions, we evaluate applicants on the quality of their work, not the journal impact factor where it is published. For more information, see https://www.imperial.ac.uk/research-and-innovation/about-imperial-research/research-evaluation/
Imperial believes that the use of animals in research is vital to improve human and animal health and welfare. Animals may only be used in research programmes which are ultimately aimed towards finding new treatments and making scientific and medical advances, and where there are no satisfactory or reasonably practical alternatives to their use. Imperial is committed to ensuring that, in cases where this research is deemed essential, all animals in our care are treated with full respect, and that all staff involved with this work show due consideration at every level. Find out more about animal research at Imperial.
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