[image: ]



JOB DESCRIPTION

	Job Title:  Licensing and Partnerships Librarian


	Faculty/Directorate:  Library and Archives

	Grade:  F

	Location:  High Wycombe

	Hours:  37

	Responsible to:  Head of Library Content and Digital Environment


	Responsible for:  supervision of Library Engagement Advisors


	Job Purpose:
 
To liaise with relevant groups across the University to manage our online library resources and ensure compliance with our resource and copyright licenses. The Licensing and Partnerships Librarian takes the lead troubleshooting access issues as they arise and is the key liaison with the Partnerships Office to ensure our partner institutions have high quality library resources. The post-holder will supervise staff providing BNU’s digitisation and interlibrary loan services to ensure compliance with the CLA licence as well as at our service points. 
To practice an inclusive approach and support building an inclusive university community where people can be themselves.




Main Duties & Responsibilities of the role: 
1. Liaise with University stakeholders regarding the delivery of Library resources to ensure licence compliance, e.g. Quality and Standards, DTS, Partnerships Office, and Civic Engagement.
2. Provide advice to library staff and the wider university to ensure compliance with copyright, ERA and online resource licence terms.
3. To monitor the licensing of all digital resources and identifying relevant licensing schemes or initiatives to improve and widen access to resources for users, coordinating trials and liaising with external agencies and organisations.
4. Work with the Library Content and Digital Environment Team to administer online resource access through our library systems acting as a point of referral for online resource access issues.
5. Supervision of the digitisation service ensuring that the service adheres to the terms of the CLA licence
6. Produce guidance and training to support staff across the institution with copyright.
7. Work as part a team on the procurement of the library’s online resources and to raise and track orders for subscriptions and monitor spend. 
8. With the Collection Development Librarian, manage the collection and analysis of online resource usage data to inform renewal decisions.
9. Identify and escalate opportunities to improve online resource value for money working with the wider Library and Archives Team to drive user engagement with library resources.
10. Monitor library licence compliance and identify and resolve issues, escalating where appropriate.
11. Contribute to the general provision of Library services, including front line services dealing with general enquiries, assisting at open days and other out-reach activities.
12. Contribute to the evening and weekend staffing rota.
13. Whilst based at our High Wycombe campus the post holder will be expected to work at our other campuses as needed. 
14. Comply with relevant legislative and other requirements (e.g., the Data Protection Act 2018 and GDPR; Health and Safety; UKVI; and Equality and Diversity) in all working practices. 
15. Such other duties temporarily or on a continuing basis as may be reasonably required. 
16. Supervisory duties including motivating and supporting team members, given direction and feedback and ensuring adequate staffing cover. 


PERSON SPECIFICATION – Essential Criteria Only

A = Application     T = Test     I = Interview	

	Education, Qualifications & Training
	Means of Testing

	Degree level or equivalent 
	A

	Qualification in librarianship, information management or equivalent professional experience 
	A

	Knowledge & Experience
	

	Experience delivering an excellent customer experience including answering enquiries
	A/T/I

	Experience using a wide range of library resources and the ability to support others in their use
	A/I

	Experience of working as part of a team to deliver a shared objective, project or service
	A/I

	Experience supervising or managing staff, projects or volunteers
	A/I

	Experience using library systems including library management systems, resource discovery, specialist databases and Open Access platforms
	A/I

	Knowledge of OpenAthens and/or other library authentication system administration
	A/I

	Understanding of licensing agreements and copyright as they apply to UK HE 
	A/I

	Knowledge of current issues and trends in UK Higher Education and how they affect the library resource licensing
	A/I

	Skills
	

	Digitally able and proficient in Microsoft tools
	A/I

	Excellent written and verbal communication skills and the ability to communicate with a variety of internal and external stakeholders
	A/T/I

	Ability to work collaboratively in teams, task groups and projects sharing knowledge and ideas with others 
	A/I

	High level of accuracy and attention to detail
	A/T/I

	Ability to plan, organise and prioritise own workload and adapt to changing priorities
	A/I

	Ability to make independent decisions and take initiative
	A/I

	Ability to analyse data, identifying trends and make evidence-based decisions
	A/T/I

	Special Requirements
	

	Ability to work evenings and weekends on a rota basis
	A/I




BEHAVIOURAL INDICATORS

The BNU Behaviours Framework (BBF) is a framework for all University staff that sets out the key behaviours that exemplify the DRIVE values and ethos of the University.  The nine categories provide a clear steer on behavioural expectations that will help support a step change in the performance and culture of the University.  The three key behavioural indicators for this post are as follows: 

	Delivering excellent service
Providing the best quality service to external and internal customers/students/stakeholders. Building genuine and open long-term relationships in order to drive up customer service standards.

	Finding solutions
Taking a holistic view and working enthusiastically to analyse problems and to develop workable solutions. Identifying opportunities for innovation.


	Working together
Working collaboratively and across boundaries with others in order to achieve objectives. Recognising and valuing the different contributions people bring to this process.
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