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Job Description 

	Job title
	Open Research Manager

	Department
	Library

	Grade
	FA7




	Job purpose (a brief summary of the role)
	This role is part of a team supporting excellent research and innovation practices at Warwick University. The Open Research Manager will develop and embed reproducible, transparent, and accountable, open research practices that can transform the way research evidence is used in society.  The role holder will champion and inspire a rapid move toward open research and help foster a research culture that recognises and incentivises responsible research practices.

The role holder will lead the successful delivery of our open access service, working daily with academic staff, researchers, professional services, and specialist external bodies. They will build engagement with the service and ensure the research community has access to and makes use of specialist training, advice and guidance on research dissemination and assessment.
 
The Open Research Manager will ensure that all researchers understand open research principles and have the confidence and know-how to embed these practices into their work.  


	Duties and responsibilities
	The Open Research Manager will ensure that all academic and research staff feel supported to implement open research practices in accordance with international standards and principles, as well as University policies by designing and leading the delivery of innovative, efficient, sustainable and cost-effective open research services including:

Strategic Management and Leadership
· Support the strategy and future direction of services in their area of expertise.
· Develop and maintain substantial professional knowledge to provide expert advice to all Faculties, acting as an ambassador for academic engagement with external open access and open research requirements, influencing activity, sharing best practices and promoting long-term cultural change.
· Identify issues which have broad impact, providing advice and evidence to Vice President Research, Associate Deans Research and other senior managers, and propose approaches which maximise efficiency and service quality.
· Support tactical initiatives and participate in key decisions as a Library Senior Management Team member. 
· Lead annual operational planning processes for their area of responsibility, including developing objectives and goals, overseeing the cascade into teams, and designing and implementing mechanisms for regular performance assessment.  

Service delivery and support
· Work with the Research and Academic Services section, with other Library colleagues, and with other support services to provide consistent and appropriate open research services and resources advancing the University’s engagement with open research and dissemination.
· Lead and manage the Open Access Service, including staff and resources, co-ordinating input from specialists across professional services; work with Faculties and Services to identify gaps and implement innovative solutions in response to a complex policy and transactional environment, balancing consistency of service with the specificity required by discipline and by project.
· Develop the Library’s contribution to planning and initiatives around research impact and research assessments, such as the Research Excellence Framework, in collaboration with colleagues across campus.
· Lead on policy creation and development within open research services, embedding new approaches & requirements to improve research quality.   The postholder will seek opportunities to influence sector developments and meet funders' requirements.  This role will develop and iterate user-focused services, audit frameworks and reporting, working with Faculties to achieve long-term engagement.
· Ensure the service operates appropriately within the relevant regulatory and policy frameworks, monitoring risk and employing relevant service standards, and developing and implementing new approaches and policies as required.
· Lead the development of training and support, working in partnership with Faculties, the Doctoral College and Research and Innovation Services to embed support and provide coherent pathways, making links with related areas such as impact and use of metrics.
· Oversee the development and use of appropriate marketing tools, including the Library’s research services web presence, to engage with Warwick’s research communities.
· Manage fixed-term projects, including externally funded projects with national project partners, negotiate with stakeholders, and ensure requirements are delivered to timescale.
· Any other duties as allocated by the line manager following consultation with the post holder. 

Staff Management
· Line manage direct reports, exercising good people management practices, including mentoring, coaching, training, advice and guidance as necessary.  
· Ensure the right mix of skills and capabilities through continuous professional development, recruitment, and performance feedback.

As required, undertake any other duties commensurate with the role.






	Person Specification
The Person Specification focuses on the essential and desirable knowledge, skills, experience and qualifications required to undertake the role effectively.  This is measured by (a) Application Form, (b) Test/Exercise, (c) Interview, (d) Presentation. 


	Essential Criterion No.
	Essential Criterion Description 
	Measured by

	E1
	Educated to degree level/equivalent e.g. a Library Management Postgraduate Degree or equivalent significant work experience
	A
	E2
	Substantial relevant work experience in an academic/specialist information service setting or research support service
	A
	E3
	Full professional understanding of the current research environment and research agenda, nationally and internationally, and experience of using this to inform service development. 
	A & C
	E4
	A broad understanding of the research process and an ability to empathise with those engaged in research at all levels. 
	A & C
	E5
	Possesses full professional knowledge in open research, including copyright, with developed tactics to keep this information up to date through CPD activities. 
	A & C
	E6
	A detailed understanding of bibliometrics and formal and informal methods of measuring research impact and the confidence to use this information to creatively advise researchers on solving queries using bibliometric techniques. 
	A & C
	E7
	A demonstrated ability to communicate complex and sometimes politically sensitive information to audiences of all levels, to impart information and to influence behaviours, with appropriate approaches selected for different situations/audiences. 
	C
	E8
	Proficient IT skills with experience in using social media, repositories, open-source publishing software and other tools for effective scholarly communication. 
	A & C
	E9
	Strong organisational skills and a thorough, methodical approach to projects developed with clients and colleagues to be delivered within demanding timescales. 
	A & C
	E10
	Successful record of working collaboratively, creating a strong sense of strategic direction in effective relationships with colleagues across the University at all levels. 
	A & C
	E11
	The ability to work independently and use creative thinking to develop innovative solutions considering the strategic implications for the development. 
	A & C
	E12
	Adaptable and resourceful in meeting complex and conflicting demands and priorities while displaying a consistently high level of commitment and motivation. 
	A & C
	E13
	A proven ability to translate strategy into clear objectives involving the whole team. 
	A & C
	E14
	Commitment to leading and developing others.
	A & C
	E15
	
	Choose an item.



	Desirable Criterion No.
	Desirable Criterion Description 
	Measured by

	D1
	PRINCE2 or similar project management qualification or significant work experience. 
	A
	D2
	A research qualification
	A
	D3
	Membership of relevant professional bodies
	A
	D4
	Experience in managing, analysing and modelling datasets and the ability to synthesise this data into reports to answer specific enquiries or the willingness to learn.
	A
	D5
	
	Choose an item.
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