[image: ]


Job Description 

	Job title
	Digital Experience Development Manager 

	Department
	Library

	Grade
	FA7




	Job purpose (a brief summary of the role)
	The successful postholder will manage an outstanding student digital experience, leading the Digital and User Experience teams, working with a variety of stakeholders and customers. 
This role is all about leading on developing intuitive online experiences with the student community, and to form and develop partnerships from within the University and beyond.    
Working closely with other senior managers, the Digital Experience Development Manager will lead on digital student communications and the use of AI and other technologies for the development and delivery of interventions to support our student communities. They will lead on staff training and staff development in the digital space, supporting the concept of digital innovative Library. 
As part of the Extended Library Management Team, they will collaborate on the development and delivery of new strategies and processes in line with our strategic plan as well as the institution’s changing needs and priorities.











	Duties and responsibilities
	
1.  Service delivery 
· To manage, direct and co-ordinate the operational management of the Library’s online presence. This will include overseeing all the Library’s digital outputs (including online learning and the Library website), to ensure the provision of an outstanding and responsive service to library users. 
· To drive productivity within the team to ensure relevant department KPIs and service level agreements (SLAs) are consistently met and informing customer service excellence. 
· To work with relevant Library managers to continuously improve the student experience, using technologies such as AI to interrogate the data. 
· To deliver effective communication to Library users, including directing and managing the Library’s website content. 
 
2. Service Development 
· To identify, plan, and implement relevant projects in line with Library strategy. 
· Using evidence-based techniques, writing, and presenting regular project progress reports, including evaluation of findings and recommendations for action, disseminating findings to a variety of audiences (internal and external) by a variety of appropriate means.  
· Working with and providing specialist guidance to all the Library teams and stakeholders, modelling best practice and innovations and tailoring services offered to the benefit the Library’s user communities.   
· To liaise with colleagues across the University to contribute to the wider University student digital experience, as part of a University offering, including, for example, Warwick Presents. 
 
3. Staff Training and Development 
· To lead the operational delivery of a staff training programme with a particular focus on existing and emerging digital skills to ensure staff are equipped to deliver innovative online services competently and confidently. 
 
4. Supporting the management of wider Library services.   
· To work with the Associate Director and Head of Learner Services to provide consistent and co-ordinated customer facing services for the University. As a member of senior Library staff, contribute as required to the wider management of the Library service beyond the section. 
  
5. Staff Management  
· To manage the User and Digital Experience teams including HR matters including the recruitment, performance review, discipline and any appropriate training and staff development to ensure staff are equipped to deliver appropriate high-quality services. 
 
6. CPD   
· To undertake continuous personal and professional development. To participate in networks outside the Library and develop contacts with professional bodies and other relevant colleagues in the sector. To maintain awareness of developments in the wider environment and develop new skills to work imaginatively to improve Library services for all the Warwick communities. To promote developments to the wider profession, as appropriate and in discussion with the Associate Director and Head of Learner Services.  
 
As required, to undertake any other duties commensurate with the post. 

 





















	Person Specification
The Person Specification focuses on the essential and desirable knowledge, skills, experience and qualifications required to undertake the role effectively.  This is measured by (a) Application Form, (b) Test/Exercise, (c) Interview, (d) Presentation. 


	Essential Criterion No.
	Essential Criterion Description 
	Measured by

	E1
	Degree or equivalent or skill level equivalent to qualifications or experience. (E)
	A
	E2
	Experience and knowledge of relevant library and/or academic and/or digital online learning work, working within a complex, high quality customer facing service (E) 
	A,C & D
	E3
	Experience of managing staff and a proven ability to motivate and lead teams through change (E)
	A,C & D
	E4
	Excellent understanding of current teaching and learning methods, e-learning developments, and their service delivery implications. (E)
	A,C & D
	E5
	Excellent IT skills and experience of using digital platforms/channels and a demonstrable interest in ongoing skills development in this area (E)
	A,C & D
	E6
	Ability to lead and build teams effectively and experience of cross team or matrix working (E)  
	A & C
	E7
	Ability to be responsive and proactive (E)  
	A,C & D
	E8
	Interpersonal and influencing skills with a proven ability to work collaboratively and build relationships effectively in a complex environment with a range of partners and stakeholders (E)
	A & C
	E9
	Ability to handle complexity and competing demands, yet provide appropriate responses and solutions (E) 
	A,C & D
	E10
	Ability to innovate and think laterally (E) 
	A,C & D
	E11
	Excellent communication and advocacy skills (both oral and written), including the ability to explain complex information to a wide variety of audiences, and write formal papers and reports (E)  
	A,C & D
	E12
	
	Choose an item.
	E13
	
	Choose an item.
	E14
	
	Choose an item.
	E15
	
	Choose an item.



	Desirable Criterion No.
	Desirable Criterion Description 
	Measured by

	D1
	Have or be working towards a library or information management qualification, customer service, business management/management & leadership or equivalent qualification (D)  
	A
	D2
	
	Choose an item.
	D3
	
	Choose an item.
	D4
	
	Choose an item.
	D5
	
	Choose an item.


image1.emf
vy

WARWICK

FRSITY OF WARWICK










