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Job Description

	Position Details

	Faculty/Directorate 
	Academic Services

	School/Department
	Library and Cultural Services 

	Team
	Academic Engagement and Teaching Services

	Job Title
	Academic Liaison Manager

	Grade
	8

	Hours of Work
	Full time

	Contract Duration (Perm/Fixed Term)
	Permanent

	Reports To (Job Title)
	Head of Academic Engagement and Teaching Services

	Responsible For (Job Title)
	Academic Liaison Librarians, Library Student Partners



	Principal Accountabilities

	You will manage a team of Academic Liaison Librarians, providing clear leadership and supporting the development of best practice for relationship management and academic liaison, promoting a business partner model
You will develop and sustain positive and impactful relationships with academic departments, Education Leads and other faculty stakeholders, taking a proactive approach to engagement to understand their teaching, learning and research priorities, while ensuring Student Voice and departmental feedback on library services are collated, analysed and acted upon 
You will actively engage with academic staff to review and provide feedback on Library services and collections, and collaborate with colleagues across LCS to develop, promote and evolve these to meet current and future needs, evidence impact and deliver an excellent student and academic experience.
You will lead data-driven service and collection development across the Academic Engagement and Teaching Services team, collaborating with colleagues across LCS to develop performance measures, impact dashboards and cost-effectiveness evaluation to evidence value for money and continuous improvement.
You will lead and coordinate the Library Student Partner programme, including recruitment, induction, supervision, workload design and evaluation.
.



	Key Tasks

	Leadership and Management 
Support the Head of Academic Engagement and Teaching Services in developing and delivering strategic improvements in faculty support,  monitoring and evaluating their success, with particular focus on evidencing impact on student experience
  
Develop and embed a shared culture and values, where the Academic Engagement and Teaching Services team are empowered and supported to be their very best in pursuit of our vision.

Ensure best practice, innovation and collaborative working within the Academic Engagement and Teaching Services team to deliver a coherent and consistent approach to relationship management and academic liaison.  
 
Provide excellent and inclusive line management and leadership for Academic Liaison Librarians, ensuring appropriate objectives are set, development needs are met, Professional Development Reviews (PDRs) undertaken and performance is consistently high.  

Lead and coordinate the Library Student Partner Programme, including recruitment, induction, supervision and workload planning, ensuring student co-creation in shaping, enhancing and evaluating services and collections.
 
Initiate, plan and manage projects in support of key organisational objectives as required.

Further develop data, performance measures, reporting mechanisms and evaluation models to evidence and continuously improve the impact of support for teaching and learning at faculty and departmental level, working with the Library’s Planning and Performance team and other teams as required.

Deputise for the Head of Academic Engagement and Teaching Services as required.  

Engagement and communication  
Initiate, build and sustain strategic relationships with stakeholders across faculties, academic departments, partner institutions, research centres and Professional Services, taking a proactive approach to gain insight into their current and future teaching, learning and research priorities, and use this intelligence to shape responsive Library services and support.
Apply understanding of faculty needs to drive continuous evolution of Library collections, services and support, ensuring alignment with changing demands of teaching, research and student success.  

Collaborate with the Library Communications and Engagement Manager to develop, deliver and evaluate advocacy and communication strategies and targeted campaigns that ensure consistent messaging, stakeholder engagement and visibility of Library developments such as Our Future Library. 

Promote services relating to scholarly communication, including Open Access publication and licensing, research data management and research metrics, actively sharing insights gained through liaison activities to inform and enhance the ongoing development of the Library’s Open Research services.

Partner with Cultural Services teams to promote their collections and services while systematically sharing academic department feedback to enhance relevance, engagement and service improvement. 


Service Development and Delivery  
Maintain awareness of all Library services and how  they support the teaching and research needs of the University through effective relationships with LCS managers, ensuring seamless integration across teams.

Take an innovative approach to service development, ensuring the Library provides accessible, specialist guidance and support throughout the student journey, including subject-based enquiries, subject guides, web content, referencing, EndNote, copyright, employability, systematic reviews and 1:1 support.

Work closely with the Learning and Skills Manager to ensure that information, digital and research skills support delivered by the Academic Liaison Librarians is aligned with the Library’s wider learning and skills programme and uses effective, inclusive pedagogical approaches. 

Explore opportunities to use innovative approaches to embed content, services and support in the curriculum and digital learning environments, taking the Library to where students are.  

Develop effective processes and collaborative practices with the Content and Collections team to  specify resource requirements, manage reading lists and ensure collections remain current, relevant and value-driven. 
 

Manage projects to enhance academic and research support and the delivery of Library services, setting and maintaining high standards through data-drive evaluation, including NSS, Student Voice and faculty feedback.  

Maintain high standards of service delivery through effective use of data, analytics and evaluation tools to measure service quality and impact.  

Represent the Library at appropriate University committees and groups and support faculty and departmental quality assessment exercises including validations, collaborative partner approvals and professional body accreditation.  
 
Work with the Learning and Skills Managerand the Content & Collections teams to develop bespoke, workable solutions to deliver licenced resources and the information and research skills content to all the University’s fully enrolled students studying on academic partnership programmes, including the Manchester Metropolitan Joint Institute, Hubei University. 
 
Relationships and Networking  
Actively contribute to the provision of high quality, customer-focussed services by working collaboratively within the Academic Engagement and Teaching Services team to ensure all academic departments receive a consistent and high level of service at all times.  
Work closely with the Content and Collections and the Digital Services teams to ensure a coherent approach to collection development and research support 
Develop and maintain strong, collegial relationships and partnerships across LCS and with academic and Professional Services colleagues to maximise partnership opportunities, ensuring services meet teaching, learning, research and accreditation requirements.  
Actively participate in external networks to share best practice, develop sector-wide responses to shared challenges and identify opportunities for collaboration and partnership, locally and nationally.  
Promote external engagement within the Library andHE sector to enhance the profile and reputation of LCS and the University. 
Champion LCS’s culture and ways of working across all partnerships and collaborations.




	Special Features

	Owing to the particular responsibilities of the post, there will be some times of the year when it will either not be possible for the post holder to take annual leave, or be necessary to limit the amount of annual leave that can be taken.
Some UK and overseas travel may be required.
Some evening, weekend and bank holiday working will be required.



	Miscellaneous

	You have a legal duty, so far as is reasonably practicable, to ensure that you do not endanger yourself or anyone else by your acts or omissions. In addition, you must cooperate with the University on health and safety matters and must not interfere or misuse anything provided for health, safety and welfare purposes. 
You are responsible for applying the University’s Equal Opportunities Policy in your own area of responsibility and in your general conduct. 

You have a responsibility to promote high levels of customer care within your own areas of work. 
You are expected to co-operate with the PDR process, engaging in the setting of objectives in order to assist in the monitoring of performance and the development of the individual. Such other relevant duties commensurate with the grade of the post as may be assigned by the Manager in agreement with you. Such agreement should not be unreasonably withheld. 

You may be required to undertake a specific Health & Safety role, commensurate with your grade, to support the University in meeting its statutory Health & Safety obligations. This could include acting as a DSE Assessor, First Aider, Fire Marshall or Departmental Safety Co-ordinator. The allocation of such roles will be subject to the provision of appropriate training and assessment of competence. 

You may, with reasonable notice, be required to work at any of the Manchester Metropolitan University sites. You have the responsibility to engage with the University’s commitment to Environmental Sustainability in order to reduce its waste, energy consumption and carbon footprint. 

You have the responsibility to engage with the University’s commitment to delivering value for money services that optimise the use of resources and therefore should consider this when undertaking all duties and aspects of your role. 



	Review

	This is a description of the job at the time of issue. It is the University’s practice periodically to review and update job descriptions to ensure that they accurately reflect the current nature of the job and requirements of the University and to incorporate reasonable changes where required, in consultation with the jobholder. 
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	Person Specification
In order to be shortlisted you must demonstrate that you meet all the essential criteria and as many of the desirable criteria as possible. Where we have a large number of applications that meet all of the essential criteria, we will then use the desirable criteria to produce the shortlist.
	[image: ]
	All disabled candidates who meet the minimum essential criteria will be included on the shortlist.




	Selection Criteria

	Attributes
	Item
	Relevant Criteria
	 Essential/
Desirable

	1
	Skills & Abilities
	1.1


1.2


1.3



1.4


1.5


1.6

1.7


1.8


1.9


1.10


1.11




1.12
	Excellent leadership and management skills including planning, project and people management. 

Strong team ethos and collegiate approach to leadership and management.

Excellent verbal, written and interpersonal communication skills with the ability to influence and communicate with senior staff, colleagues and external organisations at all levels. 

Able to create, inspire and empower a high performing team to achieve successful results against clear objectives.

Excellent liaison skills and enthusiasm for engaging proactively with the University community.

Excellent influencing and negotiation skills.

Flexible and creative in responding to new opportunities and changing needs.

Able to exploit the potential of data, digital tools and emerging technologies (including AI) for service planning and evaluation.

Excellent analytical and problem-solving skills, and a proven ability to make independent, timely and robust decisions.

Able to prioritise and adapt strategic and operational objectives in the face of changing needs and conflicting demands.

Excellent digital and IT skills, including familiarity with MS Office applications, digital learning environments and online communication platforms. 

Commitment to excellent customer service.
	E


E


E



E


E


E

E


E


E


E


E



E

	2
	General & 
Specialist Knowledge
	2.1


2.2


2.3

2.4



2.5


2.6
	Understanding of Library strategy and knowledge of services.


Knowledge and understanding of the issues and context within which UK higher education operates. 

Understanding of the changing role of libraries within higher education.

Current knowledge of digital platforms, generative AI and other technological innovations relevant to the delivery of education and research support.

Knowledge of developments in information, digital literacy and research skills support.

Knowledge of scholarly communications and open research developments within the UK HE context.
	E


E


E

E



E


D

	3
	Education & 
Training
	3.1

3.2


3.3

	A degree or equivalent qualification.

Professional qualification in Library or Information Management or a related discipline (or equivalent experience).

Teaching qualification or HEA Fellowship (or working towards).
	E

E


D


	4
	Relevant 
Experience
	4.1


4.2


4.3


4.4


4.5




4.6


4.7

4.8

4.9
	Relevant professional experience in an appropriate library or information environment. 

Experience of motivating, leading and developing staff, including managing poor performance.

Experience of subject support and service planning in a library environment.

Successful experience of fostering and maintaining trusted relationships with the academic community and Professional Services colleagues.

Experience of service innovation, including the adoption of new digital tools, data-driven approaches and emerging technologies to enhance library services and user experience.

Experience of designing and delivering innovative and impactful information, digital literacy and research skills programmes.

Experience of supporting researchers and research students in a library environment. 

Experience of participation in regional/national/international initiatives.

Experience of using evidence and data analytics to inform decision-making and process improvement in a HE context.
	E


E


E


E


E




E


E

D

D

	5
	Special 
Requirements
	5.1


5.2

5.3
	Evidence of, and commitment to, ongoing personal and professional development. 
 
A commitment to equality and diversity policies and objectives. 
 
The ability to travel as necessary within the UK. 

	E


E

E

	Date of Revision
	March 2026 
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