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JOB DESCRIPTION

Job Title:		Head of Library Content and Experience
Ref no:
Campus:		Hendon
School/Service:	Digital and Library Services
Grade:		Grade 9
Starting Salary:	£60,131 per annum pro-rata (for part-time staff) inclusive of Outer London Weighting rising to £69,246 incrementally each year.
Hours:		35.5 hours per week, actual daily hours by arrangement.
Period:		Permanent


Reporting to:	            Director of Library Services and Digital Skills

Reporting to
Job Holder:	Content and Discovery Manager (1 x FTE)
Copyright and Accessibility Officer (1 x FTE)
Library Experience Team Leader (1 x FTE)


Overall Purpose:

The role holder will be responsible for leadership and management of Library Services relating to content and library experience, providing a holistic approach to the delivery and management of frontline library services, copyright and accessibility, content and collections within the Library and Digital Education Directorate, within Digital and Library Services.

The role holder will deputise for and assist the Director of Library Services and Digital Skills with the planning, development, leadership and delivery of innovative, high quality, efficient, professional services ensuring that the service follows best professional practice, meets Digital and Library Services and University priorities, is compliant with legislative and other regulations and promotes integration and collaboration between teams and the wider University, taking the lead on specific service initiatives particularly those which ensure consistency of practice across operational managers within the service.

Principal Duties:

· Responsible for strategic leadership and direction for content and discovery, copyright and accessibility and library experience (including frontline services) within Library and Digital Education.
· Lead, motivate, manage, and develop staff.
· Develop strategies for the coordination and future development of library services in line with sector best practice, changing student needs, advances in technology, etc.
· Ensure effective service delivery to students, develop appropriate tools to evaluate service quality and provide key performance and management data, and ensure effective oversight of outsourced services and suppliers.
· Ensure that the teams effectively utilise appropriate digital innovations to support students and administer services.
· Lead on the reshaping of services to enable the teams to build capacity to meet increasing student demand, develop new services and modes of support and adapt to the changing academic context and learning framework.


· Build on existing relationships and work with colleagues to develop a wider Library Services relationship management framework with internal stakeholders including staff in Faculties, Students’ Union officers and others, working to resolve any significant issues associated with service delivery and to review and develop services through partnership.
· Determine service priorities when faced with competing demands or resource constraints, basing decisions on an understanding of service data, University priorities, compliance requirements, risks, etc. and work with staff to deliver activities in creative and innovative ways.
· Provide expert professional advice and guidance to University committees, Digital and Library Services senior management and University Senior Managers as appropriate on the work of the Library Service teams; prepare external bids for funding and represent the University on external committees or at external events, as appropriate.
· Manage budgets, including budget planning and forecasting, to ensure that services are effective resources and deployed.
· Work closely with the Director of Library Services and Digital Skills on the strategic and operational development of Library and Digital Education services and appropriate organisational structures.
· Scope, lead and deliver projects related to Library and Digital Education, as agreed with the Director of Library Services and Digital Skills, ensuring that these projects meet agreed outcomes within specified deadlines, are aligned with University aims and objectives and effectively support learning and teaching in Faculties.  This includes liaison with senior colleagues across the University and delivering reports to University committees or groups.
· Work with colleagues in Faculties, Services and/or the Students’ Union to help deliver cross-University projects, policies, guidance etc., that promote student retention and success.  This may include leading on specific projects, providing specialist advice to inform University decisions and producing reports for University committees.
· Deputise for the Director of Library Services and Digital Skills, as appropriate.
· Participate in external activities and organisations related to library services, where these benefit Middlesex students and staff.
· Participate in other Digital and Library Services activities and general University activities (e.g., Welcome), as appropriate.

General Responsibilities (standard to all Middlesex Job Descriptions)

· To undertake such other duties as may be reasonably expected.
· To adhere to the University’s Equal Opportunities policy in all activities, and to actively promote equality of opportunity, wherever possible.
· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act (1974) and relevant directives




PERSON SPECIFICATION

Job Title:	Head of Library Content and Experience

The essential criteria will be used to assess all potential candidates for this vacancy. The evidence you provide and the examples you give showing how you meet each of the essential criteria will be assessed where marked on the person specification, by an (S) for shortlisting, (I) for the interview, (P) for a presentation and (T) for a test.

Your supporting statement on your application form will be assessed to see how you meet each of the following criteria

SELECTION CRITERIA:

Education, Qualifications, Experience, Knowledge, Skills & Aptitude

Essential:
E.1 	Postgraduate qualification in library and information science and/or equivalent 
	demonstrable experience/qualification. (S)

E.2 	Significant experience of sustained performance, in providing and supporting 
professional library and information services and, preferably in a Higher Education (HE) environment. (S) & (I)

E.3 	A knowledge and understanding of the current issues in HE, and their implications for 
library and information services, including an awareness of changing requirements and a demonstrable responsiveness to user needs. (S), (I) & (P)

E.4 	Track record of innovation in library service provision and a focus on meeting student 
	needs. (S) & (I)

E.5 	Ability to think strategically and plan ahead in line with service and University priorities. 
	(I) & (P)

E.6 	Proven ability to lead, develop and motivate teams and to develop effective working 
	relationships across the university. (S), (I) & (P)

E.7 	Excellent organisational skills including the ability to manage projects, work flexibly 
	under pressure, prioritise, and balance the workloads of yourself and others. (S) & (I)

E.8 	Ability to actively manage budgets.  Demonstrable financial acumen, able to develop 
	business cases and cost benefit analyses for new developments. (S) & (I)

E.9 	Strong communication, networking, and interpersonal skills. (I) & (P)

E.10 	A track record of advancing professional practice in own area of specialism, including 
	participating in external networks and conferences. (S) & (I)

E.11 	A commitment to the University’s Equality and Diversity policy, demonstrating fairness 
	and respect for others in all aspects of education and employment. (S) & (I)

E.12 	Demonstrable commitment to the University’s values and vision. (I) & (P)


Desirable:
D.1 	Relevant management qualification or equivalent relevant professional experience to 
	demonstrate this ability. (S)

D.2 	Qualification in Teaching and Learning in Higher Education and/or Fellow/Senior 
	Fellow status with the HEA. (S)

Equality Diversity and Inclusion
Essential:
· Demonstrable commitment to fairness and the principles of equality and inclusion.

Or if a Senior Manager: As a professional contract, there are no set hours stipulated. The postholder will be expected to work flexibly and for such reasonable hours as are necessary in order to fulfil the duties and responsibilities of the post.

MU Services Limited
Middlesex University has established a wholly owned subsidiary, MU Services Limited, to provide professional services to the University.  Staff of MU Services Limited will work alongside Middlesex University staff and will be employed by MU Services Limited.  All University policies and procedures and the University Professional Services Staff Handbook will apply to MU Services Limited staff during their employment, unless where expressly stated otherwise.

_____________________________________________________________________

Annual Leave: 30 days per annum plus eight Bank Holidays and seven University days taken at Christmas (pro rata for part-time staff) which may need to be taken as time off in lieu.


Flexibility: Please note that given the need for flexibility in order to meet the changing requirements of the University, the duties and location of this post and the role of the post-holder may be changed after consultation. The balance of duties may vary over time and will be reviewed as part of the appraisal process.


Parking at Hendon campus
There are currently Regular Parking Permits and Pre-Paid Parking options available to new joiners.  Further details are available on the Travel and transport page on the staff intranet. Please note if the number of applications becomes oversubscribed these parking options could be withdrawn at any point.
Information for Disabled Staff
Staff and visitors with their own current blue badge have access to free parking on campus. All blue badge holders should present a copy of their blue badge to the security office in the Quad.  Holders will be given car park access up to the date of expiry of their blue badge.
Public Transport
Our Hendon Campus is well served by public transport with buses, London underground and British Rail services all within a short walk of the campus.  You can get detailed journey information from TfL (www.tfl.gov.uk) and have a look at our directions and location to help plan your travel: http://www.mdx.ac.uk/aboutus/Location/hendon/directions/index.aspx.

We offer an interest-free season ticket loan, interest-free motorbike loan, a cycle to work scheme and bicycle and motorbike parking and changing facilities. 

We value diversity and strive to create a fairer, more equitable work environment for our staff and students.

We offer a range of family friendly, inclusive employment policies, flexible working arrangements, staff diversity networks, campus facilities and services to support staff from different backgrounds.

The postholder should actively follow Middlesex University policies and procedures and maintain an awareness and observation of Fire and Health & Safety Regulations.



What Happens Next?

If you wish to apply for this post please return to the portal and click on Apply Online. 

If you wish to discuss the job in further detail please contact <insert name, position, email address and or phone number>.
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