


Job Description                                                      
	Position Title & Grade
	Student Engagement & Employment Coordinator – Gr 5

	Unit
	UCC Library

	Reports to
	Head of Academic Services

	Direct Reports
	Student Employees

	Indirect Reports
	N/A

	Contract Type 
	Permanent/Full-time



Role Overview 
	The Student Engagement & Employment Coordinator is responsible for coordinating and implementing targeted student engagement programmes across UCC Library. This includes activities that support student belonging, wellbeing, and success, and initiatives that drive maximum usage and impact of library services. The role will lead and coordinate the Library’s effort to growing and expand student employment, internships and placement opportunities as part of the Library’s Students as Partners programme. The post holder will also work closely with library managers to ensure student employees and invigilators are deployed optimally across the entire library service function, as appropriate.



Overview of Unit and Context 
	The University’s Library is at the heart of the University and plays a pivotal role in supporting the learning and research activities of University College Cork. UCC Library comprises a distinct unit that resides under the Vice-President for Learning & Teaching with the University Librarian reporting directly to the Vice-President for Learning & Teaching.

The Library is entering an exciting period of transformation with a new University Librarian and the development of a new library vision and plan that will support the UCC Strategic Plan 2023-2028 ‘Securing our Future’ and the broader University aspirations. 

The Student Engagement & Employment Officer is a member of the Library’s Academic Services team which is comprised of a dedicated professional team to deliver academic and student engagement, teaching and learning support and the development of technology-rich and innovative library spaces.




Role Responsibilities and Activities
	Area of accountability
	Core Responsibilities & Typical Activities

	Student Engagement

	· Develop innovative student engagement programmes that support Library and University priorities.
· Coordinate programme delivery of Library-wide and Library-led activities to support student orientation, wellbeing and belonging, and study and exam support programmes.
· Coordinate activities and events to support University-wide engagement programmes such as University Orientation, Freshers Week, Fáilte Fest, and other engagement programmes for current students.
· Coordinate activities and events to support student recruitment such as University Open Days.
· Monitor, review, assess, and report on Library Student Engagement activities to inform future opportunities for enhanced offerings.


	Student Employment
	· Coordinate the recruitment, onboarding, deployment, and performance of student employment across the Library services.
· Develop a Library-wide programme of internships and placements for students in collaboration with Library staff.
· Liaise closely with Library managers and supervisors for the smooth operation of student employment deployed within functional areas.
· Develop procedures and materials for job training and other student employment support programmes.
· Monitor, review and report back on the outcome and success of placements to inform future opportunities and continuous improvement activities.


	Leadership & Management
	· Supervise, schedule and allocate tasks to students working through student employment or internship programmes.
· Be accountable for exceptional student employee performance and develop and upskill students employees to successfully deliver agreed goals and objectives.
· Coordinate and implement programmes to support workplace skills development and work confidence for student employees, including job training, coaching and mentoring.
· Provide expert advice, lead and/or actively contribute to projects that support the library’s strategic objectives.
· Ensure good governance in respect of health and safety, data protection, business continuity, risk management and any other relevant areas. 

	Communication & Engagement
	· Establish and build effective collaborative relationships with Library staff and University stakeholders to deliver and enhance library programmes.
· Ensure accurate and timely communication and information flow both internal and external to the Library.

	
Workplace Culture
	· Encourage and promote a positive culture that embraces change, collaboration, engagement, service excellence, continuous improvement, and accountability.



Expected Behaviours
The role is expected to display personal qualities and behaviours consistent with values of the University as outlined in the University’s Strategic Plan 2023-2028.
· Compassion			
· Agility
· Integrity
· Respect
· Discovery
· Equity
· Accountability
· Sustainability
Essential Criteria
1. Graduate with degree qualification and at least three years’ professional experience in the workplace.
2. Demonstrated understanding of the student experience within a University context.
3. Demonstrated experience in coordinating engagement programmes, including identifying stakeholder needs, promotion, and monitoring and evaluation, to inform improvements or further opportunities.
4. Excellent communication skills with an ability to quickly assimilate complex or incomplete information and provide expert opinion or specialist advice to a variety of audiences in a range of formats. 
5. Outstanding interpersonal skills including the capacity to build relationships and interact with a range of internal and external stakeholders.
6. Ability to generate a strong sense of team spirit, co-operation and collaboration within and across teams. 
7. Demonstrated ability to set appropriate goals, prioritise work, manage time and workload, follow through on tasks, report progress, and achieve results. 
Desirable Criteria
1. Demonstrable experience within a library setting.
2. A demonstratable commitment to personal development.
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