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Job Description                                                      
	Position Title & Grade
	Research Support Librarian – Gr 5 / 6

	Unit
	UCC Library 

	Reports to
	Head of Research Services

	Direct Reports
	Nil

	Indirect Reports
	Staff within the context of specific projects

	Contract Type 
	Whole Time – 3 Years



Role Overview 
	UCC Library is looking for a Research Support Librarian to join our ambitious Research Services team. If you share our commitment to excellence in scholarship and research, you will play a key role in implementing the Library’s Vision & Plan.
As a vital member of the Research Services Team and in close collaboration with the wider Academic Services Team, you will forge strong relationships with research academics and gain a deep understanding of postgraduate students' needs. Your expertise will be crucial in developing impactful experiences and resources that enhance research and scholarship skills in today's digital landscape. A significant part of this role will also involve the ongoing development of the Library's systematic review consultation services.



Overview of Unit and Context 
	The University’s Library is at the heart of the University and plays a pivotal role in supporting the learning and research activities of University College Cork. UCC Library comprises a distinct unit that resides under the Vice-President for Teaching & Learning with the University Librarian reporting directly to the Vice-President for Teaching & Learning. 
 
The Library is entering an exciting period of transformation with a new University Librarian and the development of a new library vision and plan that will support the UCC Strategic Plan 2023-2028 ‘Securing our Future’ and the broader University aspirations.  
 
The Library Research Services Team leads the Library’s support for researchers developing resources and programmes that support all researchers. The Team provides expert advice in scholarly publishing, Open Access, data management and citation management. It works closely with the UCC’s research community to manage and disseminate research publications and research data. It supports Open Access publishing through the institutional repository CORA and Open Access agreements with publishers. The Library is also involved in policy development working closely across campus on research related topics like data management & storage, research integrity and research culture. 





Role Responsibilities and Activities
	Area of accountability
	Core Responsibilities & Typical Activities

	Service Delivery
	· Contribute as a core member of the UCC Library Research Service, working closely with the Scholarly Communications Librarian and the Research Data Lead. 
· Provide expert advice and guidance to the UCC academic community in line with Open Research policies and best practice.  
· Develop and provide services, consultations and training for best practices in systematic reviews and related methodologies.
· Coordinate and deliver training to research staff and postgraduate students on topics related to scholarly research and publications including (but not limited to) reference management, bibliometrics, literature reviews, current awareness, dissemination of research.
· Manage a flexible enquiry and appointment service for researchers, working in collaboration with library colleagues to complement the first line and specialist service provision and ensure appropriate referral mechanisms are in place.
· Advise on publication strategies.


	Communication and engagement
	· Build strong relationships with research academics and postgraduate students to understand their evolving needs and support their skills development.
· Deliver advocacy and promotion of Library Research Support Services to a diverse range of audiences. 
· Develop and maintain an external network of colleagues and practitioners working in Research Support.

	Teamwork & Leadership
	· Collaborate effectively with colleagues in the Academic Services Team on the seamless provision of systematic review services
· Lead service delivery of systematic reviews and related methodologies to UCC’s research community.

	Advice and strategic support
	· Contribute to the strategic development of library services in collaboration with the Head of Research Services and the Library Leadership Team.

	
Workplace Culture
	· Encourage and promote a culture throughout the project that embraces equity, collaboration, communication, continuous, change and continuous improvement, and accountability. 



Expected Behaviours
The role is expected to display personal qualities and behaviours consistent with values of the University as outlined in the University’s Strategic Plan 2023-2028.
· Compassion			
· Agility
· Integrity
· Respect
· Discovery
· Equity
· Accountability
· Sustainability
Essential Criteria
1. A third-level qualification (NFQ Level 9 or above) in Librarianship and Information Studies or equivalent. 
2. Significant experience of working in an academic library, information service or in research administration.
3. Demonstrated experience working with and engaging proactively with researchers, providing tailored support throughout the entire research lifecycle, from proposal to dissemination
4. Ability to work accurately with attention to detail. 
5. Demonstrated ability to identify, collect, collate, analyse, and document diverse stakeholder needs and 'business requirements' for the development and enhancement of library services.
6. Exceptional communication and interpersonal skills, including proven ability to develop constructive partnerships and engage with stakeholders at all levels and facilitate consultative processes. 
7. Demonstrated high level writing skills, including experience in the preparation of briefing papers and reports and an ability to prepare reports for different audiences. 
8. Ability to work independently with minimal supervision and as part of a collaborative team.   

Desirable Criteria
1. Experience in providing support scholarly communications related enquiries.
2. Demonstrable knowledge of Open Research principles and practices including Open Access principles and practices.   
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