
Job Description                                                      
	Position Title & Grade
	Learning & Teaching Team Lead – Gr 6a

	Unit
	UCC Library 

	Reports to
	Head of Academic Services

	Direct Reports
	Learning & Teaching Team, 4 FTE

	Indirect Reports
	Staff within the context of specific projects

	Contract Type 
	Permanent, Full-Time 



Role Overview 
	The Learning & Teaching Team Lead is responsible for developing, coordinating, and leading on innovative programmes that situate the Library as a key enabler of the University’s ambitions for teaching and learning excellence. They will be responsible for the strategic development and management of UCC Library’s support for and engagement with academic colleges and partners. They will lead on the strategic development of the Library’s skills offerings in the areas of information, digital and media literacy. They will drive the Library’s strategic initiatives in academic integrity and emerging issues in the higher education landscapes such as generative artificial intelligence, and its impact on learning. The Learning & Teaching Team Lead will partner with the Head of Academic Services to create a Centre of Excellence within UCC Library to advance the development of digital & information literacies on-campus as part of UCC Library’s Vision and Plan.




Overview of Unit and Context 
	UCC Library is at the heart of the University and plays a pivotal role in supporting the learning and research activities of University College Cork. UCC Library comprises a distinct unit that resides under the Vice-President for Teaching & Learning with the University Librarian reporting directly to the Vice-President for Teaching & Learning.

The Library is entering an exciting period of transformation with a new University Librarian and the development of a new library vision and plan that will support the UCC Strategic Plan 2023-2028 ‘Securing our Future’ and the broader University aspirations. 

The Learning & Teaching Team Lead is a member of the Library’s Academic Services team which is comprised of a dedicated professional team to deliver academic and student engagement, teaching and learning support and the development of technology-rich and innovative library spaces.





Role Responsibilities and Activities
	Area of accountability
	Core Responsibilities & Typical Activities

	Learning & Teaching Support


	· Lead and manage the Library’s contribution to teaching and learning excellence within the University.
· Lead and manage the design, development, delivery and assessment of the Library’s skills teaching offerings.
· Create and lead on a significant new service development aimed at supporting academic colleagues in curriculum and assessment design and student skills development.
· Lead on Library initiatives in response to, and in support of the University’s Digital Education Principles and wider Academic Plan.
· Develop and manage programmes of skills development for postgraduate students, including the coordination of the 5-credit PG6009 Graduate Information Literacy module.
· Design and coordinate a dynamic and user-focused framework for information and digital literacy supports, including effective use of LibGuides and Virtual Learning Environment and other digital education systems for a cohesive Library learning support offering.
· Develop, embed, and maintain a culture of continuous evaluation and improvement of UCC Library’s learning and teaching support services.
· Monitor trends, devise policies and operations related to teaching and learning support. Prepare improvement proposals, compile impact reports and other analytics demonstrating quality and impact.
· Set and monitor the overall operational goals and key performance indicators (KPIs) for the area in line with the Library’s strategic goals.


	Academic Engagement
	· Drive adoption of Universal Design for Learning (UDL) principles in library learning activities.
· Lead on Student as Partner engagement activities for increased student engagement and peer-to-peer delivery of academic support services.
· Foster strong relationships with key stakeholders, in particular the Centre for the Integration of Research, Teaching & Learning (CIRTL), Centre for Digital Education, Skills Centre, academic partners as well as student representatives, central services, and other appropriate stakeholders.
· Establish activities and programmes connected with the scholarship of practice, including actively pursuing external funding opportunities for inquiry into student success and impactful teaching practices.
· Proactively represent the University both internally and externally, developing strong networks and build alliances to meet Library objectives. 
· Maintain an awareness of current developments and innovation in excellent library learning and engage in professional development activities.

	Leadership & Management
	· Provide leadership and effective management of the Learning & Teaching team.
· Promote employee engagement, and improve personal, team and operational effectiveness through the development, recruitment, and performance-related review of staff.
· Model an inclusive, flexible, positive approach to leadership and management. 
· Work under broad direction with a considerable degree of autonomy to achieve work goals. 
· Exercise independent judgement and apply extensive professional know-how to make decisions, provide sound advice and make recommendations. 
· Ensure good governance in respect of health and safety, data protection, business continuity, risk management and any other relevant areas.
· Deputise as appropriate for the Head of Academic Services.

	Planning & Project Management
	· Provide expert advice, lead and/or actively contribute to projects that support the Library’s strategic objectives and align with the broader University strategic direction, including chairing work groups as required.

	
Workplace Culture
	· Lead, encourage and promote a culture that embraces change, equity, collaboration, communication, continuous, improvement, user-focus, and accountability. 



Expected Behaviours
The role is expected to display personal qualities and behaviours consistent with values of the University as outlined in the University’s Strategic Plan 2023-2028.
· Compassion			
· Agility
· Integrity
· Respect
· Discovery
· Equity
· Accountability
· Sustainability
Essential Criteria
1. A third-level qualification (NFQ Level 9 or above) in Librarianship and Information Studies or equivalent, and at least three years’ professional experience in the workplace.
2. Experience of leading and delivering significant services to support learning and teaching.
3. Knowledge of best practice and emerging trends in skills development and pedagogy.
4. Excellent interpersonal skills with a demonstrable ability to build and maintain effective, sustained working relationships with a range of diverse stakeholders.
5. Evidence of the skills required to effectively lead, manage, and motivate staff and improve team performance through monitoring and provision of staff development opportunities.
6. Demonstrated ability to perform to a high standard in a busy and changing environment, including the ability to prioritise in line with changing needs and demand.
7. Ability to use and interpret data and take an evidence-based approach to service development.
8. Excellent problem-solving and adaptability skills displaying independent judgement, a solutions mindset, initiative, and creativity.
9. Exceptional written and oral communication and presentation skills with a proven ability of using influencing and negotiation tactics to achieve desirable outcomes.
10. Experience of contributing to the development of strategic plans. 

Desirable Criteria
1. Experience in designing and developing user-centred services in an academic library setting.
2. Evidence of an understanding and development of key performance indicators to demonstrate value and impact. 
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