
Job Description                                                      
	Position Title & Grade
	Mercy Hospital Librarian – Assistant Librarian Gr 5/6

	Unit
	UCC Library

	Reports to
	Learning & Teaching Team Lead

	Direct Reports
	Nil

	Indirect Reports
	Staff within the context of specific projects

	Contract Type 
	Permanent, Full-Time 



Role Overview 
	Mercy University Hospital, in partnership with UCC Library, wishes to recruit an Assistant Librarian to head up the Hospital Library located in its Centre of Nurse Education. This standalone library provides top-quality services to hospital employees, clinical consultants and students on placement. The library provides access to dedicated facilitates for research and study, as well as access to print and electronic information resources. The Assistant Librarian provides library and information services, including instruction in library and information seeking skills for health sciences. With a strong focus on user needs, the Mercy Hospital Librarian will adopt innovative approaches to deliver a quality service to the health services sector.

The Mercy Hospital Librarian will need to be proactive and self-directed, with the ability to work without direct on-site supervision. She/he will be a highly motivated self-starter, with the ability to initiate, plan and deliver the full range of operations and projects to provide an exceptional library service. The Mercy Hospital Librarian will be expected to manage and provide services primarily to the user group at Mercy University Hospital. S/he will provide leadership in the development, assessment and implementation of best practice and procedures related to a hospital library. The Mercy Hospital Librarian will also be an active member of UCC Library’s Learning & Teaching Team delivering cross-collaborative teaching programmes in support of systematic and scoping reviews, evidence-based practice and other research activities.



Overview of Unit and Context 
	Mercy University Hospital Library supports evidence-based clinical practice, and meets the learning, research and teaching needs of the staff of the Mercy University Hospital. Mercy University Hospital (MUH) and University College Cork (UCC) have a long-established partnership in the provision and support of library service delivery.

UCC Library is at the heart of the University and plays a pivotal role in supporting the learning and research activities of University College Cork. UCC Library comprises a distinct unit that resides under the Vice-President for Teaching & Learning with the University Librarian reporting directly to the Vice-President for Teaching & Learning.

The Mercy Hospital Librarian is also a member of the UCC Library’s Learning & Teaching which is comprised of a dedicated professional team to deliver academic and student engagement, and teaching and learning support.



Role Responsibilities and Activities
	Area of accountability
	Core Responsibilities & Typical Activities

	Library Service Operations
	· Manage day-to-day library services and operations.
· Manage and oversee the day-to-day operations of library spaces, including the maintenance of furniture and fixings. Maintain responsive and inclusive signage and wayfinding to ensure appropriate access and use for all users and stakeholders. 
· Meet the collection development requirements of the library and manage agreed budgets.
· Acquire and make accessible library information resources, including books, journals and databases.
· Facilitate document supply and interlibrary loan services to meet clients’ information needs.
· Promote and market the library and its resources and services to the client user groups.
· Connect clients to appropriate IT support to facilitate access to various resources e.g. HSE Land or use of Microsoft Office tools.


	Learning & Teaching Support


	· Provide reference consultation services in response to clinical and research queries and provide literature search reports as required. 
· Deliver learning materials and guides in web and/or print formats
· Provide individual and small-group supports for comprehensive literature searching and systematic reviews and evidence-based practice.
· Develop and deliver innovative classroom-based and online teaching sessions, tutorials and workshops to enhance the library and research skills of library users.
· Contribute towards the design, delivery and assessment of existing course-integrated and stand-alone information literacy programmes, including UCC’s credit-bearing Graduate Information Literacy Skills module (PG6009) as part of the wider team.
· Undertake any other duties or tasks related to learning and teaching as identified by the Learning & Teaching Team lead or senior library leadership team.


	Stakeholder Engagement
	· Establish and maintain excellent working relationships with hospital employees, researchers, students and other users as appropriate. 
· Foster strong relationships with key stakeholders, in particular Mercy University Hospital Research office, MUH Undergraduate and Postgraduate Education personnel, Mercy University Hospital Foundation and HSE Library.
· Proactively represent MUH and UCC both internally and externally, developing strong networks and build alliances to meet Library objectives.
· Ensure accurate and timely communication and information flow both internal and external to the library.
· Lead, encourage and promote a positive culture that embraces equity, collaboration, communication, change and continuous improvement, and accountability.

	Leadership
	· Continuously monitor the impact of the library’s services and offerings, adopting a continuous improvement mindset. Prepare improvement proposals and regularly compile analytics demonstrating service impact.
· Exercise independent judgement and apply extensive professional know-how to make decisions, provide sound advice and make recommendations.
· Maintain an awareness of current developments and innovation in excellent library support in a healthcare setting and engage in professional development activities to become a leader in the field.
· Contribute to the development of the library and its services through collaboration with local and regional health library services as well as external professional bodies e.g. Library Association of Ireland’s Health Sciences Library Group (HSLG) Working Group.


	Planning & Project Management
	· Provide expert advice, lead and/or actively contribute to projects that support the Hospital’s strategic objectives and align with the broader University Library’s strategic direction, including chairing work groups as required.
· Develop strong project planning and management skills to deliver on key library initiatives.


	Workplace culture
	· Encourage and promote a culture that embraces equity, collaboration, client focus, communication, continuous improvement, and accountability. 



Expected Behaviours
The role is expected to display personal qualities and behaviours consistent with values of the University as outlined in the University’s Strategic Plan 2023-2028.
· Compassion			
· Agility
· Integrity
· Respect
· Discovery
· Equity
· Accountability
· Sustainability
Essential Criteria
1. A third-level qualification (NFQ Level 9 or above) in Librarianship and Information Studies or equivalent and at least three years’ professional experience in the workplace.
1. Excellent knowledge of clinical and hospital library resources, and a strong understanding of the medical information environment. 
1. Experience in supporting learning and research in an academic and/or health science library context.
1. Highly motivated, with demonstrated ability to work proactively and independently, without on-site supervision. 
1. Excellent interpersonal skills with a demonstrable ability to build and maintain effective, sustained working relationships with a range of diverse stakeholders.  
1. Demonstrated ability to perform to a high standard in a busy and changing environment, including the ability to prioritise in line with changing needs and demands. 
1. Ability to use and interpret data and take an evidenced-based approach to service development.
1. Excellent problem-solving and adaptability skills displaying independent judgement, a solutions mindset, initiative, and creativity.
1. Exceptional written and oral communication and presentation skills with a proven ability to using influencing and negotiation tactics to achieve desirable outcomes.
Desirable Criteria
1. Proven commitment to continuing professional development including the ability to acquire new skills and apply them effectively.  
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