	
	
	



	Position Title & Grade
	Head of Research Services- Gr 7

	Unit
	UCC Library 

	Reports to
	University Librarian

	Direct Reports
	2 FTE

	Indirect Reports
	6 FTE

	Contract Type 
	Full time


Job Description 
                                                     
Role Overview:
Reporting to the University Librarian, the Head of Research Services - Library will lead the UCC Library Research Services team in developing and delivering a range of innovative services in support of robust, reproducible, and open research practices. This new portfolio is designed to meet the rapidly developing and increasingly complex needs of researchers operating in a digital research and scholarship environment.  It is intricately connected to the University’s strategic goals to strengthen UCC’s research impact, and the role holder will directly support University-level initiatives in this area. The role holder will become the chief authority in the University on Open Science and by developing expertise in all aspects of OS will lead on the adoption of best practice in all research-related activity.
The post holder will be a collaborative, experienced, passionate, forward-thinking leader responsible for developing and managing the Library’s Research Services team. The position will define and articulate the vision, strategic direction, and priorities for library research services in a dynamic environment that values, creativity, teamwork, and innovation. Building on existing services, the role holder will further develop the portfolio in close collaboration with library colleagues, the University Librarian, the Office of the Vice-President for Research and Innovation, and partners across campus. There is a requirement to develop a strong culture of collaboration and participative problem-solving with IT Services to ensure library-specific technical solutions are provided and operationalised. Services provided by UCC Library will include targeted supports for Open Research, research data management/stewardship, digital scholarship, scholarly communication and publication services, repository services, research information management, and the supports for the responsible use of metrics.
The role holder will be an active member of the Library Leadership Team and will provide strategic and operational input into the leadership, management, and development of the library and to the embedded culture of excellence in the provision of resources, facilities, and services. The successful candidate will be highly service-oriented and promote a culture of flexibility and continuous improvement. The post offers great scope to work in an evolving and exciting area, involving national and international engagement with organisations from across the research and scholarly communication ecosystem.

Responsibilities will include:
·  Lead the development of frameworks and service models to strategically position the Library as a key partner in the support of researchers and the research process. Provide leadership and manage departmental staff to create an effective team to deliver agreed objectives.
· Provide oversight of Open Access Publishing support services and CORA, the Cork Open Research Archive including formulation of policies, procedures, and best practices for managing scholarly outputs.
· Work with the Research Data Coordinator, IT Services and the UCC Office of Research and Innovation to further develop the Research Data Service, consolidating Library expertise and competency, and driving a University-wide approach to Research Data Management.
· Articulate a vision for Library infrastructural services needed to support the management of UCC research outputs, encompassing the UCC Institutional Repository (the Cork Open Research Archive) and UCC Scholarly Journals (e.g., journals.ucc.ie). 
· Work with colleagues in Library Digital Systems, UCC IT Services, and third-party vendors in implementing appropriate technical solutions, system integrations (e.g., UCC CRIS System, ORCID etc.), and ensuring appropriate certification where relevant (e.g., Core Trust Seal). 
· Work with library colleagues in identifying and developing Library support for Digital Scholarship which complement existing supports for Open Research, Data Stewardship, and Scholarly Communications and Publishing.
· Work with library colleagues to maximize the use of the Library Information Resources Budget to support new models of Open Access publishing, biblio-diversity and core open scholarly infrastructures.
· Work with library colleagues to exploit the research potential of the unique and distinct collections of the University.
· Contribute to the ongoing development of the library strategy and service development as a member of the Library Leadership Team.
· Lead on the implementation and development of UCC Open Research policy initiatives to meet funder requirements and to assist in the promotion of UCC research outputs.
· Represent the Library on University Committees and working groups, contributing expertise and leadership in Open and Reproducible Research, FAIR Data, Research Information Management, Research Infrastructures, and other relevant international trends and policies. 
· Work with UCC Research (Office of the Vice-President for Research & Innovation) in developing coherent UCC systems and supports for research information management, output management and the responsible use of metrics in the evaluation of research impact.
· Ensure reporting on relevant metrics, e.g., Open Access, FAIR Data is to institutional and external stakeholders.
· Represent UCC in relevant national and international fora, monitoring national policies, frameworks, regulation, and funding body requirements.

Essential Criteria
· A third-level qualification (NFQ Level 9 or above) in a relevant discipline.
· Minimum of 3 years’ experience working in an academic and research setting including research funding agency’s or in a research administration role. 
· Experience of contributing to development of strategy, policy, and work processes within the context of continuing service development and improvement. 
· Evidence of an excellent understanding of the research life cycle and expertise in Open Research, research data management, the FAIR Principles, the use of bibliometric software and the Scholarly Communications ecosystem.
· Excellent understanding of research evaluation and of the responsible use of metrics at individual researcher, institutional and disciplinary levels.
· Exceptional communication and interpersonal skills and evidence of the ability to work effectively across a diverse community of students, researchers, academics, and administrative staff.
· Compelling influencing and negotiating skills with excellent problem solving and decision-making skills.
· Evidence of strong project management skills, delivery of significant projects of relevance to the role including a high degree of digital literacy
· Excellent team player, flexible and collaborative coupled with a high level of personal responsibility and initiative.
· Knowledge of the legal and ethical requirements relevant to the management and sharing of research outputs (Copyright, Licensing, IPR, GDPR, Health Research Regulations).

Desirable Criteria
· A degree and recognised postgraduate qualification in librarianship, information science or related area.
· Demonstrated leadership and management skills, including proven ability to motivate staff to deliver high quality outcomes, and to accomplish team and Library goals. 
· Familiarity with research tools and methods of analysis such as geospatial analysis, text analysis, data analysis & modelling, data visualization, 3D modelling & printing, digital publishing and/or media creation.
· Knowledge of issues related to researcher identification and experience using researcher profiling systems such as ORCID, Researcher ID.
· Experience of working with information systems in a library or higher education environment, such as research repositories, current research information systems (CRIS), digital preservation systems.



	
	
	



