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See http://www.flickriver.com/photos/macspud/sets/72157627574709397/

http://www.flickriver.com/photos/macspud/sets/72157627574709397/
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Grade II listed Cruciform Building opened in 

1906 as University College Hospital

Architect: Alfred Waterhouse
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From the UCH Medical School Library

1907-1999, adjacent Rockefeller Building
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To the Cruciform Library 

1999-2013 – over four rooms, either side of a corridor
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To the 

Cruciform 

Hub 2014-

– staff 

support 

for all 

library 

and IT 

services
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Cruciform project 2011-2014

UCL Masterplan published - destined to be the first ‘Library Hub’

Issues

 no project learning space (UG & PG)

 no heart for students of the Medical School

Proposal

 enhance Medical School presence

 re-furbish the current library 

… to create a variety of 

student and academic 

orientated spaces, from project 

learning to quiet study
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Piloted designs for the Hub, as a model for future 

developments at UCL (2012 – 2013)
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Student recollection of the pilot consultation

“ … we let [1000+] students vote on their preferred group 

study spaces as well as the types of tables, chairs and lamps 

- all of which have been incorporated into the hub. [Library 

Services] also responded very positively to the petition …

requesting a vending machine, coffee machine and water 

fountains in the hub - none of which existed in the former 

Cruciform library.”



UCL LIBRARY SERVICES

The Cruciform Hub Project

 A short history

 Strategic alignment

 Design

 Transformation



UCL LIBRARY SERVICES

Design

A new entrance staircase reintroduces a direct link with the Hub, enhancing 

the medical schools presence on campus, whilst relieving congestion within 

the main part of the building
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Design

A clear and legible circulation pattern and arrangement of spaces that work 

within the limitations of the existing building, whilst maximising natural and 

borrowed light and the connectivity between spaces.
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Design

Offering flexibility that allows the library to expand to maximise study space 

capacity when teaching rooms are not required.
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Design

With a range of spaces and furniture types that respond to the way that 

medical students want to study and learn in the 21st Century.



UCL LIBRARY SERVICES

The Cruciform Hub Project

 A short history

 Strategic alignment

 Design

 Transformation



UCL LIBRARY SERVICES



UCL LIBRARY SERVICES

User Experience improvements

 Bookable group spaces

 Social learning space

 ‘Quieter’ quiet study

 100+ more spaces

 24-hour opening 

 One-stop support for library and IT enquiries

 NHS workstations, UCL laptop loans

 Food & drink permissions and vending

 Better lighting and ventilation
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Immediate feedback, 2014

“Love the new cruciform hub!” 

“Absolutely stunning hub!! 

Couldn't be any better. 

Everything I need is in there so looks 

like I won't be moving very much ;)”
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Feedback remains positive
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