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Notes from breakout groups
Group 1 How can SCONUL Access be improved for students and library staff. 
Annette Linton
· Lack of publicity
· Students unaware of the scheme and understanding of need for card

· Template for Plasma screen / online notice boards

· Make clearer and personalise
· Defaulting members
· Emails too bitty
· Are they useful?

· Timing and information in particular banding

· Place on website to list defaulting members by contacts

· Information given re rules and defaulting at time of application
· Add tick box to form

· Definition
· Do students understand “to be of good standing?”
· Website
· List of institutions
· E.g. University of London listed under “U” should be under “L”

Group 2 Pressure points on services (e.g. physical space at times of day/year and the  
  
amount of help visitors need)  
Cathy Walsh

· Space – there is pressure on all our libraries for study space at peak times, especially during exams

· Pressure comes from our own students in any case and not all of us can easily increase the number of study spaces. Pressure from academics not to reduce print collections has the knock on effect of preventing release of space for study.

· Where we are lucky enough to have new libraries, the newness actually attracts more students in – some of whom might not have used the old library as much – so pressure continues to grow from our own students.

· We need to know who is coming in – is the problem really SCONUL Access users or is it more likely to be members of the local community? Many of us have agreements to allow in members of the public; do we need to tighten up this policy? Is there pressure from senior managers to facilitate public access/community engagement?

· Action: we need to survey users of the library and find out who they are and why they are using our space; what is the true picture in terms of the numbers of SCONUL Access and other externals coming in? At least with SCONUL Access, students are ‘vetted’ and traceable through their own library. We need more detailed management information.

· We should also ask our own students what they want and find out how aware they are that SCONUL Access offers advantages to them as they too can access other libraries. Talk to the SU - are they aware of the scheme? 

· Although many of us have responded to pressure points by restricting SCONUL Access during exams is this really in the spirit of our scheme? Our own students do also get something out of it. Do we need to market the scheme better? Are our staff fully aware of benefits and able to promote them?

· Action: better marketing (new web site will help with this) and perhaps more training for our staff to increase awareness

· Restricting access at night for all externals, including SCONUL Access – although our libraries are quieter at these times (after 9 or 10 pm) it seems reasonable to restrict access as students need to feel safe and knowing only our own students can come in helps with that. This is more about perceptions than facts but nevertheless it is important that students feel  safe ‘out of hours.’

· Eduroam – re electronic access, we are effectively making it easier for students to work anywhere now so it seems unfair to try to restrict access.

Group 3 Preparing our students for using other libraries. Cath Morgan

· Make sure students know what access / ID requirements are

· Clear what band your institution is

· And that not all universities offer access to same groups as you may do

· Clear responsibility for loans

· Emphasise privilege not right

· Good standing

· Clear advice to students to check access arrangements before visiting

· Need way of capturing restrictions on access e.g. examinations, refurbishments

· Needs to be on host website

· Confusion of how to join, host or home

· Prepare students for likelihood won’t get access to e-resources, wireless, PC’s, ILL’s.

· Refresher training for staff

· Generic fliers for what to expect

· Online registration – need to make sure face to face “advice” isn’t lost
Group 4 How SCONUL Access fits in with other schemes e.g INSPIRE, local and regional    


schemes with non-SCONUL membership. 
Maria Hiscoe
· Electronic access wanted most – legal issues

· Users who can’t get in via SA perhaps get in via Inspire, very important if security tightly controlled, need good reason to let people in
· Problems of space, spending cuts, more demand

· Under age users potential social place. Behaviour problems

· M25 /WALIA institutional members not allowed to join SA

· Understanding  of scheme by library staff

· Training – video – Youtube

· Definition of banding

· Shorter explanations

· Lack of knowledge by academics – give students incorrect information

· Clarification with local schemes – need SA card for reference use at some institutions but not others

· Localized – check website of institution

· Borrowing information + IT availability on SA website?

· Maybe print on card to check website of institution where students want to visit

· Online form

· W-I-P

Group 5 Unmet needs of visitors, including access to e-resources and IT support. 
Vivien McBride
· IT Access

· Students joining for IT access

· Access to e-journals

· Unaware of own institutional e-journals

· Limited print on offer – remote storage

· School children access to library – a level, distorted view of what library offers

· Walk-in access – very limited no. of PC’s

· What is occasional use?

· Access to e-books, no password – license

· Walk –in access – JANET, licensing, tension between arrangements

· Standard procedure through SCONUL to access IT – EduRoam

· External visitor password

· Printing – print credits

· 7 day short loans – not allowed

· DVD’s, off air recordings

· Disabled access – what level of access / help offered – DDA
· V. different access levels

· SCONUL Access - has scheme been impact assessed?

· Subject / specialist support

· SCONUL Access reference card – limited access / support for students who might need more – FE Colleges

